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Course Overview 
 
Getting Started with EIC is exclusively tailored for implementation specialists, 
managers, and cybersecurity leaders within the Saviynt partner network. This 
in-depth course will walk you through quick-start tutorials on Enterprise 
Identity Cloud’s IGA, PAM, AAG, and External solutions. You will learn about 
the critical use cases of these solutions and how to implement them.  
 
It includes demonstrations of User Import, Application Onboarding, Access 
Request System, Access Reviews, Control Center, PAM Credential 
Management, Segregation of Duties, External Identity and Resource 
Management, and more. 
 
This course will familiarize you with Saviynt’s Business Value Analysis (BVA) 
tool. 
 
 
 

 
Course Duration 

 
Target Audience 

● 10.5 CPE hours of on-demand video 
content 

● IAM Managers & Sr. Managers 
● Identity Practice Leads 
● Saviynt Architects and Consultants 

 
Delivery Methods 

 
Prerequisites 

● Self-paced only 
 

● This training course has no 
prerequisites. 
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Course Objectives 

Below are the learning objectives of this course:  

● Understand EIC’s Identity Governance and Administration solution. 

● Learn how to set up Single Sign On, Import Users, and onboard Applications. 

● Understand how to use EIC’s Access Request System. 

● Learn about Joiner, Leaver, and Mover policies and how to set up Birthright 

provisioning. 

● Understand Access Reviews and the types of Certifications available in EIC, 

including User Manager, Entitlement Owner, Role Owner, and more. 

● Overview of EIC’s Intelligence Module showcasing Analytic controls. 

● Overview of Saviynt’s Control Centre. 

● Understanding of Saviynt PAM solution and how to set up configurations to 

enable privileged access management. 

● Key demonstrations of Saviynt PAM’s typical use cases. 

● Introduction to Application Access Governance. 

● Understand the concept of Segregation of Duties and tools offered by EIC to 

manage SODs. 

● Introduction to External Identity and Risk Management. 

● Learn about different ways to onboard external Organizations. 

● Learn how to onboard non-employee users to external organizations and how to 

manage them. 

● Understand Organization audit and succession management and access reviews. 

● Overview of Saviynt’s Business Value Analysis tool. 
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Course Outline 
 

Getting Started with EIC 
 

● Getting Started with IGA - Quick Start Tutorials 
− Introduction to IGA 
− Authentication and Authorization 
− Walkthrough of EIC 
− Database and Data Analyzer 
− Single Sign-On Implementation 
− User Import 
− Application Onboarding 
− Access Request System 
− Joiner Leaver Mover 
− Access Reviews 
− Intelligence - Overview 
− Control Centre - Overview 

 
● Getting Started with Saviynt PAM - Quick Start Tutorials 

− Saviynt PAM Overview 
− Saviynt PAM Support Matrix 
− Configurations for Saviynt PAM 
− Demo on Account Visibility 
− Demo on AD Credential-less RDP Session Launch  
− Demo on AD Credentials Checkout Request 
− Demo on AWS Credential Checkout Password 

 

● Getting Started with AAG - Quick Start Tutorials 

− Introduction to GRC 
− Saviynt’s Application Access Governance 
− Segregation of Duties 
− Fine-grained Application Data Visibility 
− Out of the box Rulesets  

 
● Getting Started External Identity and Risk Management - Quick Start Tutorials 

− Introduction to non-employee identity management 
− Onboard Organizations and External Users 
− Organization Security 
− Provision Organizations to Active Directory 
− Validation Framework for Organizations 
− Organization Owner Campaigns 
− Organization Audit and Succession Management 

 
● Demo of Saviynt BVA 

− How to use Saviynt’s Business Value Analysis tool 
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Upon Training Completion 
 
Saviynt will provide you with a course completion certificate after completing 
this training course. A sample of the certificate is shown below: 
 

 
  

   

 

Certificate of Completion 
 

is hereby granted to 
 

John Doe 
 

in recognition of successfully completing the following training course 
 

“Getting Started with Saviynt EIC: Learning Path” 
 
 

SAVIYNT UNIVERSITY 

DATE OF COMPLETION: 2024 March 26 TRAINING DURATION: 10.5 CPE Hours 
CEO, Saviynt 
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Get Started Now! 
 

1. Please log in or sign up for the Saviynt Learning Portal to start this training. 
 

2. If you have never logged in, please work with your designated learning admin to 
obtain access to the Saviynt Learning portal. 
 

3. Once logged in, simply search for the name of this course (Partner Accelerator: Saviynt 
Value Impact) under the "Content Library" tab, as shown in the screenshot below. 

 

 
4. Get started taking the course.  

 
Should you have any questions, please reach out to training.support@saviynt.com  

https://saviynt.litmos.com/
mailto:training.support@saviynt.com

