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Learning Methods
A variety of learning methods offer flexibility as you grow your Saviynt skills

Instructor-led

On-demand

Dedicated Class

Certification Exam
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Learn directly from the experienced Saviynt Certified instructors. 
Delivered both virtually and in person, these highly interactive 
courses are a great way to accelerate your Saviynt skills through 
discussions and access to hands-on environments.

View digital learning subscription solutions, accessible 24/7, for 
individual users and IT teams. This self-paced training is  
identical to classroom instruction and accessed through Saviynt 
Learning Management System. Learners have access to recorded 
training modules, course materials, and practice labs via Saviynt 
Litmos Portal.

Private training at your location is tailored to fit your time and delivery 
needs. The instructor focuses on your specific training needs and 
business goals. When training multiple team members, the cost per 
student is lower than the cost of a public class. We will help you 
define your requirements relative to your goals and set up private 
custom courses to meet your specific learning objectives.

Saviynt Certifications validate the critical skills required to integrate 
and manage Saviynt Solutions that drive our customer’s desired 
business outcomes. Certifications are organized into multiple product 
areas with levels for those new to the industry as well as experts in 
the field.

Paid  
Content

Download 
Data Sheet

Free 
Content



The Value of Hands-On Training
The only set of training programs and offerings built by the experts at Saviynt

Copyright © 2023. Saviynt Inc. All Rights Reserved

Education Services

Put theory into practice with realistic 
product experience using dedicated sandbox 
environment. Hands-on learning encourages 
critical thinking, and teaches troubleshooting 
approach using accessible resources.

Retain Learning for longer time with 
the hands-on instruction approach. Lab 
infrastructure is provided for 7 days during 
instructor-led training and for 14 days during 
self-paced training.

Structured learning experience with a 
combination of theory and handson lab 
exercises wherein the learners follow step-
by-step lab instructions to obtain desired 
learning objectives.

Social experience encourages learners to 
engage with the trainer and other attendees, 
thereby, creating a fun social atmosphere in 
the training.

“Very knowledgeful training session 
and doubts were cleared thoroughly.”

- IGA L100 Learner

“The training materials provided were 
amazing, they are simple, easy to 
follow, and practical tools for us to use 
in our work lives.”

- IGA L200 Learner

“A good introduction to the basics of 
Saviynt. The labs were good. I need to 
take the L200 course :-) Tinu did a  
great job!”

- IGA L200 Learner

“This training was very helpful in 
getting an insight into PAM and 
providing us with the configuration 
basics, looking forward to L200 for 
PAM to continue the journey towards 
learning PAM.”

- PAM L200 Learner
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Validate your skills
Test what you know through examination

The Saviynt Certification Program will contain a series of exams that allows you to:

•	 Demonstrate your proficiency across Saviynt products and versions.

•	 Gain a competitive advantage by developing a skill set that’s in demand, worldwide.

•	 Promote your personal brand in the global Saviynt community and marketplace.

It is the mission of the Saviynt Professional Certification Program to:

•	 Promote your personal brand in the global Saviynt community and marketplace.

•	 Develop a worldwide community of highly skilled certified professionals who recommend, 
sell, service, support and/or use Saviynt products and solutions.

Start your certification journey
Saviynt Certification Program-How to Certify?

Copyright © 2023. Saviynt Inc. All Rights Reserved 03

Education Services

4

3

2

1

Book and  
Pass the exam
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Enroll for 
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mandatory  

course



Saviynt Certified IGA Professional

The Saviynt Certified IGA Professional (SAVIGA-C01) examination 
is intended for individuals who have the knowledge, skills and 
abilities to demonstrate basic understanding of the Saviynt Identity 
Governance and Administration (IGA) platform, including: available 
product features and common use cases.

The candidate will demonstrate an understanding of Saviynt IGA 
capabilities including: building identity warehouse, connected vs disconnected application onboarding, 
access request use-cases, access rules, segregation of duties, attestation, analytics, and value 
proposition of a Saviynt IGA solution.

SAVIGA-C01 certification validates candidate’s ability to:

•	 Explain the value of Saviynt IGA offerings.

•	 Understand and explain Saviynt IGA deployment models.

•	 Understand the concepts of building an identity warehouse using Saviynt Identity Cloud.

•	 Understand user onboarding and offboarding procedures.

•	 Describe connected vs disconnected application onboarding.

•	 Describe common use cases for Access Request System (ARS).

•	 Describe common use cases for Segregation of duties (SoDs).

•	 Understand and explain Saviynt access Attestation capabilities.

•	 Understand and explain Saviynt Analytics and Reporting capabilities.

Minimally Qualified Candidate

We recommend that candidates have at least 6 months of hands-on experience with Saviynt IGA (SSM) 
platform in any role including IDM consultants, engineers, managers, decision makers, as well as those 
working in IDM sales, and pre-sales departments. The minimally qualified candidate (MQC) possesses 
skills in deploying, configuring, and managing Saviynt IGA solutions.
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Exam Pre-requisite  
It is mandatory to complete the Saviynt IGA Level 
100 classroom or self-paced training before 
scheduling the exam.

Exam Duration   
Saviynt Certified IGA Professional (SAVIGA-C01) 
examination contains 70 multiple choice questions 
and duration of the exam is 2 hours. Your results 
for the examination are reported as a score from 
50–500, with a minimum passing score of 350.

IGA
PROFESSIONAL

Certified



Saviynt PAM L100 Training
Saviynt PAM L100 training focuses on covering the core concepts of the product. This course provides a 
good preview of all the important PAM features and capabilities that Saviynt offers. After attending this 
training, the learner will obtain the knowledge and skills required to configure various features, navigate 
the user interface, understand the common use cases, and perform administrative tasks related to PAM 
infrastructure. This course is built on Saviynt Identity Cloud v2023.x.

Course Duration

•	 Three (3) days of instructor-led  
classroom training

•	 60% lecture, 40% hands-on lab

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the basics of PAM architecture and features.

•	 Learn about the IGA concepts as pre-requisites for PAM configurations.

•	 Explain how connections are set up and how PAM is configured for all Workloads.

•	 Learn about the various PAM Methods, such as Credential-less, Credential, Just-In-Time,  
Role-based PAM for all Workloads.

•	 Learn about Workload onboarding for On-premises and Cloud.

•	 Explain how Accounts and Workloads are discovered.

•	 Understand the process of setting up a Vault connection.

•	 Learn about bootstrapping of Accounts and Workloads.

•	 Understand how PAM sessions are managed.

•	 Learn about the various KPIs and Controls related to PAM.

•	 Explain Password Management.

Target Audience

•	 PAM Consultants

•	 PAM Implementation team

•	 PAM PoC team

•	 PAM Product Management team

•	 PAM Support

Delivery Methods

•	 Classroom (ILT) – Paid

•	 Self-paced – Paid

Lab Environment

•	 The lab environment for the in-person and 
virtual classroom training will be available 
for 7 calendar days

•	 The lab environment for the Self-paced 
training will be available for 14 calendar days
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Saviynt Cloud Security Analyzer  
L100 Training 
This hands-on, self-paced training course focuses on covering the core concepts of Saviynt Cloud 
Security Analyzer. The training provides a good preview of all the important features of Saviynt Cloud 
Security. The course talks about the major security and access related challenges faced in a multi 
cloud ecosystem and how Saviynt provides various capabilities pertaining to visibility, Compliance, Risk 
prevention and remediation using a single pane of glass view. This course provides you the knowledge 
and skills that is needed to configure various features, navigate the user interface, understand the 
common use cases, and perform administrative tasks against your security infrastructure.

Course Duration

•	 One Day worth of 
Course material

•	 60% Video content, 
40% hands-on lab

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about how Identity 3.0 can transform your enterprise.

•	 Navigate the SSM user interface.

•	 Understand the importance of Cloud Security.

•	 Understand the challenges of securing a Multi cloud Ecosystem.

•	 Understand Saviynt’s strategy to address visibility, compliance and Prevention to secure IaaS.

•	 Connect various cloud platforms and applications to Saviynt.

•	 Configure import process for ongoing discovery of new cloud assets.

•	 Centralized dashboards to get insights into security posture of a cloud ecosystem.

•	 Leverage out of the box controls to detect and remediate risky assets.

•	 Build custom controls to address required Security requirements.

•	 Fine grained access visibility for Privileged and non-privileged resources.

•	 Identity violations for both local and Federated scenarios.

•	 Detect Identity violations for both Federated and non-Federated infrastructure.

Target Audience

•	 Cloud Platform 
Owners

•	 Compliance Officers

•	 Cloud Security 
Officers

Delivery Methods

•	 Self-Paced – Paid

Lab Environment

•	 Lab environment  
will be available for 
14 Days
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Saviynt IGA L100 Training
Saviynt IGA L100 training focuses on covering the core concepts of the Saviynt IGA solution. This course 
provides a good preview of all the important IGA features and the capabilities that Saviynt offers. After 
attending this training, the learner will obtain the knowledge and skills required to configure various 
features, navigate the user interface, understand the common use cases, and perform administrative 
tasks against your identity infrastructure. This course is built on Saviynt Identity Cloud v2023.x.

Course Duration

•	 Three (3) days of instructor-led 
classroom training

•	 40% lecture, 60% hands-on lab

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand how Saviynt Identity Cloud can transform your enterprise.

•	 Understand the navigation of the Saviynt Identity Cloud user interface.

•	 Learn about how to import user and application data to build an identity warehouse.

•	 Understand the difference between connected and disconnected applications.

•	 Learn about the SAV Roles.

•	 Learn about ARS and how it is used to request access for self and others.

•	 Understand how to set up access request approval process using Workflows.

•	 Learn about automation of provisioning birthright access and other access for employees using 
Technical and User Update Rules.

•	 Understand how Segregation-of-Duties can reduce the risk of errors and fraud. 

•	 Understand how to identify and resolve different risks in your identity application using Attestation.

•	 Learn about how to create different actionable reports using Saviynt Analytics.

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Classroom (ILT) – Paid

•	 Self-paced (5 free IGA L100 self-paced seats 
included) - Paid thereafter

Lab Environment

•	 The lab environment for the virtual classroom 
training will be available for 7 calendar days

•	 The lab environment for the Self-paced training  
will be available for 14 calendar days
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Saviynt IGA Level 200 [v2020] Training
The Level 200 training is the next level of IGA training that Saviynt offers. This threeday, hands-on 
training provides you with the advanced knowledge, skills, and abilities to achieve competence in 
deploying complex identity solutions using Saviynt IGA. The training provides a deep-dive preview of the 
IGA features such as Group Management in Saviynt, Advanced Access Request capabilities, Application 
Access Governance, Role Mining and Management, Vendor Access Management and Service Account 
Management. This course is built on the Identity Cloud v2020.1.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about the advanced capabilities of Access Request System.

•	 Learn about Group Management in Saviynt.

•	 Onboard Active Directory and manage AD groups.

•	 Learn about Entitlement Owner Certification.

•	 Understand the concepts of Role Mining and Role Management.

•	 Set up job role matrix (JRM) recommendations.

•	 Perform Role Mining using Saviynt’s Role Mining Engine.

•	 Create, edit, import, manage Roles in Saviynt.

•	 Understand Application Access Governance at Saviynt.

•	 Learn about Vendor Access Management at Saviynt.

•	 Understand Service Account Management and configurations.

Course Duration

•	 Three (3) days of instructor-led  
classroom training 50% lecture,  
50% hands-on lab

Target Audience

•	 IDM Consultants/Architects/Experts
•	 IDM Managers

Delivery Methods

•	 Classroom (ILT) – Paid
•	 Self-paced – Paid

Pre-requisite

•	 Saviynt IGA Level 100 training or Equivalent 
knowledge and administration experience
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Saviynt IGA Marathon Training
The IGA Marathon training aims to enhance your knowledge and skill to use and implement Saviynt’s 
Identity Cloud platform. During this five-day hands-on training we will cover content from both IGA L100 
and IGA L200 courses. This course is built on Saviynt Identity Cloud v2023.x.

IGA Level 100 Training 
Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about how Identity 3.0 can transform your enterprise.

•	 Understand the navigation of the SSM user interface.

•	 Learn about how to import user and application data to build an identity warehouse.

•	 Describe the SAV Role feature.

•	 Explain the differences between connected and disconnected applications.

•	 Learn about ARS and how it is used to request access for self and others.

•	 Understand how to set up access request approval process using Workflows.

•	 Understand how Segregation-of-Duties can reduce the risk of errors and fraud.

•	 Describe the various types of Rules.

•	 Learn about provisioning birthright access for employees using Technical Rules.

•	 Understand how to identify healthy and risky assets in your identity application using Attestation.

•	 Learn about how to make more informed access policy decisions using Saviynt Analytics.

Course Duration

•	 Five (5) days of instructor-led  
classroom training

•	 40% lecture, 60% hands-on lab

Target Audience

•	 IDM Consultants/Architects/Experts

•	 IDM Managers

Delivery Methods

•	 Classroom (ILT) – Paid

Lab Environment

•	 ***The lab environment for the  
in-person training will be available for  
7 calendar days***
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IGA Level 200 Training
Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about the advanced capabilities of Access Request System.

•	 Learn about Group Management in Saviynt.

•	 Explain how to onboard Active Directory and manage AD Groups.

•	 Learn about Entitlement Owner Certification.

•	 Understand the concepts related to Role Mining and Role Management.

•	 Learn how to set up Job Role Matrix (JRM) recommendations.

•	 Perform Role Mining using Saviynt’s Role Mining Engine.

•	 Explain how Roles are created, edited, imported, and managed in Saviynt.

•	 Understand the significance of Application Access Governance at Saviynt.

•	 Learn about the Vendor Access Management feature.

•	 Learn about Service Account Management and how it is configured.
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Saviynt Application Access Governance  
(AAG) Fundamentals Training
This course covers the features and capabilities offered by Saviynt’s Application Access  
Governance (AAG) solution.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Explain the concepts related to Governance, Risk, and Compliance (GRC).

•	 Provide an overview of Saviynt’s solution for Application Access Governance.

•	 Describe Segregation of Duties and Saviynt’s SoD solution to prevent risks and stay compliant.

•	 Understand SoD Simulations in the Identity Cloud.

•	 Learn how Saviynt provides fine-grained data visibility.

•	 Explain the various out-of-the-box SoD Rulesets offered by Saviynt and how to leverage them in  
the application.

•	 Understand how Saviynt supports Cross Application Rulesets and helps to create custom Rulesets.

•	 Describe Saviynt’s Control Centre.

•	 Learn about Emergency Access Management.

Course Duration

•	 Three (3) hours of on-demand  
video content

Target Audience

•	 GRC Consultants

•	 GRC Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 ***This course does not have  
hands-on labs.***
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Saviynt Third Party Access Governance  
(TPAG) Fundamentals Training
This course covers the features and capabilities offered by Saviynt’s Third Party Access Governance 
(TPAG) solution.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Describe how Saviynt’s Third Party Access Governance solution is used to manage third-party 
organizations and vendors.

•	 Understand the various ways to onboard, import, upload, and manage external organizations using 
bulk upload, connectors, etc.

•	 Learn about Validation Framework for organizations.

•	 Learn how to update organizations using Access Request and Organization Update Rules.

•	 Explain Organization Security.

•	 Learn how to provision organization to Active Directory.

•	 Describe the various ways to onboard users to organizations and how to setup invitation-based user 
registration by sponsors.

•	 Learn about Organization Owner Campaigns to review the organization metadata and users associated 
with an organization.

•	 Explain Organization Audit and Succession Management.

•	 Learn how to offboard organizations.

Course Duration

•	 Four (4) hours of on-demand  
video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 ***This course does not have  
hands-on labs.***
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Saviynt IGA Fundamentals Training
This self-paced training course focuses on covering the concepts related to IGA Fundamentals.  
The training provides a good preview of core concepts related to Cyber Security, Identity Access  
and Management, and Identity Governance and Administration. The IGA Fundamentals course  
outlines why Saviynt was established, its evolution, its product offerings, and its unique features as  
an identity platform.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Explain the importance of Cloud Security.

•	 Learn about Identity and Access Management (IAM).

•	 Learn about Identity Governance and Administration (IGA).

•	 Understand the significance of IGA for an organization.

•	 Explain the differences between IAM, IGA, and PAM.

•	 Provide an overview of Saviynt as an identity solutions provider, its core values, features, activity 
types, challenges, and its evolution.

•	 Understand the significance of Saviynt.

•	 Explain the features of a successful IGA.

•	 Describe Saviynt’s persona-based Access Request System.

•	 Describe the various types of Identity Access Rules offered by Saviynt.

•	 Describe the Password Management features in Saviynt.

•	 Understand the concepts related to Access Reviews.

•	 Learn about Saviynt’s IGA capabilities.

•	 Describe the various IGA concepts and related features of Saviynt.

•	 Describe the key features of Analytics and the various types of Analytics reports.

Course Duration

•	 3 hours of self-paced training

•	 90% lecture and 10% Demo

Target Audience

•	  Beginners, New Hires

Delivery Methods

•	  Self-paced - Free
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Saviynt IGA for Business Users Training
This self-paced training course focuses on covering the core concepts of the Saviynt IGA solution.  
The course provides a good overview of the important features and capabilities of the Saviynt IGA 
solution to our Business Users.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the concepts related to Saviynt’s frictionless Access Request System.

•	 Learn how to use the Access Request System.

•	 Describe the concept Policies.

•	 Explain the Access Reviews module.

•	 Learn about Preventative and Detective SoD capabilities.

•	 Describe the Reporting functionality of Saviynt.

•	 Explain the concept Control Center.

•	 Understand the common use cases related to the various modules.

Course Duration

•	 Two (2) hours of self-paced 
training

•	 100% lecture

Target Audience

•	 Business Users

•	 End Users

Delivery Methods

•	  Self-paced - Free
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Saviynt IGA for MSPs Training
Saviynt IGA for MSPs self-paced course is designed to enable Service Partners to manage and configure 
Saviynt’s Identity Cloud. In this course, you will learn how to triage issues more effectively, learn about 
best practices and troubleshooting methodologies. You will learn about various data archiving options 
and application monitoring features available in the Identity Cloud for improved performance. The course 
also covers Application Log analysis directly from the user interface.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand UI branding and Image changes from Saviynt UI.

•	 Manage label changes from Saviynt UI.

•	 Manage certificates from Saviynt UI.

•	 Manage SSO configuration from Saviynt UI.

•	 Manage extensions (custom jars), drivers and GSP modifications from Saviynt UI.  

•	 Understand Job History Archival.

•	 Understand Request History Archival.

•	 Learn how to use Job Failure Notification Setup on Connection Level.

•	 Learn how to Test Connection Job setup.

•	 Learn about Job Monitoring and Alerting and Assured Compliance package through -Control Centre 
and Analytics.

•	 Describe application logs in Saviynt -various service logs.

•	 Understanding the Saviynt Object Schema.

•	 Understanding Feature Based Authorization.

•	 Learn how to use Data Analyzer to tackle data discrepancies.

•	 Learning about the best practices around Configurations.

•	 Learn how to troubleshoot connectivity related issues.
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Course Duration

•	 Two (2) hours of 
self-paced training

Target Audience

•	 Managed Service 
Partners, Customers 
and Employees

Delivery Methods

•	 Self-paced - Free

Pre-requisite

•	 IGA L100, or, IGA 
L200 Training  
(Self-Paced/ILT)

Training Catalog 2023



Saviynt IGA Basic  
Troubleshooting Training
This course provides you with the knowledge and skills to troubleshoot basic issues.

Course Objectives – IGA Level 200

By the end of this course, you should be able to meet the following objectives:

•	 Learn about the advanced capabilities of Access Request System.

•	 Understand basic identity warehouse related issues and understand how to troubleshoot them.

•	 Understand basic Access Request System related errors and understand how to troubleshoot them.

•	 Learn about common Identity Access Policies related errors and understand how to  
troubleshoot them.

•	 Understand basic Segregation-of-Duties related issues and understand how to troubleshoot them.

•	 Understand common Campaign process related issues and understand how to troubleshoot them.

•	 Learn about common Analytics related issues and understand how to troubleshoot them.

Course Duration

•	 2 hours of on-demand video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 ***This course does not have  
hands-on labs.***
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What’s New with [v2.0] Saviynt App  
for ServiceNow Training
This self-paced training course focuses on covering What’s New with v2.0 Saviynt App for ServiceNow. 
The training provides a good preview of improvements made to the Saviynt App for ServiceNow user 
interface for seamless user experience. This course provides the knowledge and skills to learn the 
various features, navigate the user interface, understand the common use cases, and perform business 
user tasks against your Identity infrastructure. This course is built on v2.0 Saviynt App for ServiceNow.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand What’s New with v2.0 Saviynt App for ServiceNow.

•	 Learn about the improvements to the v2.0 Saviynt App for ServiceNow that is relevant for End Users.

•	 Understand the improvements made to the user interface for seamless user experience.

•	 Explain the improvements related to the v2.0 Saviynt App for ServiceNow that is relevant for  
Admin Users.
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Course Duration

•	 1 hour of self-paced training

•	 50% lecture and  
50% demo

Delivery Methods

•	  Self-paced - Free

Target Audience

•	 IDM Consultants

•	 IDM Managers

•	 Any experienced individual 
(Saviynt Platform)



Saviynt What’s New with  
[v5.5 SP2] Training
This training course focuses on covering the new features and capabilities of the 5.5 SP2 release. This 
training course will be extremely helpful for the consultants, engineers and managers who are already 
well versed with the Saviynt platform and are looking to understand how the product has been enhanced 
with the 5.5 SP2 release.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the new features introduced in the 5.5 SP2 version.

•	 Understand the new features introduced in the 5.5 SP2 version.

•	 Be better prepared to make the environment upgrade decision.
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Course Duration

•	 Three (3) days of self-paced training

•	 100% videos

Target Audience

•	 IDM Consultants

•	 IDM Managers

•	 Any experienced individual  
(Saviynt Platform)

Delivery Methods

•	 Self-paced - Free

Pricing

•	 Contact your Saviynt representative  
for pricing information.



Saviynt What’s New with  
 [v5.5 SP4] Training
This hands-on training course focuses on covering the core concepts of the product. The training 
provides a good preview of all the important IGA features and the capabilities that Saviynt offers. This 
course is built on Saviynt Security Manager (SSM) 5.5. This course provides you with the knowledge and 
skills to configure various features, navigate the user interface, understand the common use cases, and 
perform administrative tasks against your Identity infrastructure.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about how Identity 3.0 can transform your enterprise.

•	 Navigate the SSM user interface.

•	 Import user and application data to build identity warehouse.

•	 Understand the difference between connected and disconnected applications.

•	 Use ARS to request access for self and others.

•	 Set up access request approval process using Workflows.

•	 Understand how Segregation-of-Duties can reduce the risk of errors and fraud.

•	 Understand the various types of rules.

•	 Provision birthright access for employees using Technical Rules.

•	 Identify the health and risky assets in your identity application using Attestation.

•	 Make more informed access policy decisions using Saviynt Analytics.
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Course Duration

•	 Three (3) days of instructor-
led classroom training

•	 40% lecture, 60%  
hands-on lab

Lab Environment

•	  ***The lab environment  
for the inperson and 
virtual classroom training 
will be available for 7 
calendar days***

•	 ***The lab environment  
for the Self-Paced training 
will be available for 14 
calendar days***

Target Audience

•	 IDM Consultants

•	 IDM Managers 
 

Delivery Methods

•	 Self-Paced - Free



Saviynt What’s New with  
 [v2020.0] Training
This course covers the new features and product improvements introduced in v2020.0.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand Access Request System (ARS) improvements introduced in v2020.0.

•	 Understand the feature enhancements related to Campaign progress.

•	 Learn about the various improvements introduced in Segregation of Duties (SoD) module.

•	 Understand the new improvements related to Control Centre and the configuration steps.

•	 Learn about the new Deprovision Roles action as part of Analytics.

•	 Understand how the new enhancements for step-up authentication is applied for  
managing passwords.

•	 Learn about the new feature Secret Key rotation as part of vault configuration.

•	 Understand the feature enhancements related to ADSI group management.

•	 Learn about the advanced configurations related to GoogleApps.

•	 Learn about the advanced configurations related to Google Cloud Platform (GCP) and GoogleApps.

•	 Understand the basics of Team Channel Integration as part of Azure AD.

•	 Understand the feature improvements introduced in MSDynamics365.

•	 Learn about the new feature improvements –Neo Environment and Cloud Foundary –as part of SAP 
Cloud Platform integration.

•	 Learn about the feature improvements launched as part of SAP Marketing Cloud.

•	 Understand the new improvements made to Identity Bot.

•	 Learn about Saviynt SmartAssist -the browser plugin and its new features.

•	 Understand the feature improvements made to SAP ID-based Emergency Access Request.
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Training Catalog 2023

Course Duration

•	 6 hours of  
on-demand  
video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 This course does  
not have any  
hands-on labs.



Saviynt What’s New with  
 [v2020.1] Training
This course covers the new features and product improvements introduced in version 2020.1.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the Admin feature improvements introduced in v2020.1.

•	 Understand the Active Directory improvements.

•	 Understand the feature enhancements related to UNIX.

•	 Learn about the various Database improvements.

•	 Understand the new improvements introduced to the Analytics module.

•	 Learn about the new Deprovision Roles action as part of Analytics.

•	 Learn about the new enhancements related to Workday connector.

•	 Understand the Access Request System (ARS) improvements.

•	 Learn about the improvements made to the GCP and AWS connectors.

•	 Understand how the new enhancements for step-up authentication and one-time-password (OTP)  
are applied for managing passwords.

•	 Learn about the new features introduced to the Certification module.

•	 Learn about the various improvements introduced in Segregation of Duties (SOD) module.

•	 Understand the feature enhancements related to SAP GRC.

•	 Learn about the advanced configurations related to Third-Party Access Governance.
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Training Catalog 2023

Course Duration

•	 7 hours of  
on-demand  
video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 This course does  
not have any  
hands-on labs.



Saviynt What’s New with Summer Release 
[v2021.0] Training
This course covers the new features and product improvements introduced in version 2021  
Summer Release.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the Access Review improvements introduced in v2021 including Entitlement Owner 
Review, Application owner metadata Review, and several other new features.

•	 Learn about the improvements in Access Request including the enhancements in Access Request 
forms, Request History, Request Approvals-invite inactive users, email templates, and Service 
Account management

•	 Learn about the latest method of performing Application Onboarding and Management, which 
includes the process of Rapid Application Onboarding and Application Management.

•	 Learn about the various new enhancements in PAM.

•	 Understand new enhancements in different connectors including Windows Server Connector.

•	 Learn about Saviynt’s latest Connector Framework to build custom connectors.

•	 Learn about the latest Identity Match and Merge feature.

•	 Understand the various enhancements in Analytics and Control Center modules.

•	 Learn about SoD Auditor Persona and the enhancements made to SoD solutions.

•	 Understand the enhancements and changes related to operational support.
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Training Catalog 2023

Course Duration

•	 19 hours of  
on-demand  
video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 This course does  
not have any  
hands-on labs.



What’s New in Saviynt [v2022.0]  
Release Training
This course covers the new features and product improvements introduced in Saviynt Identity Cloud 
v2022.0 release.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Learn about Application Onboarding and Management and its importance.

•	 Understand different application onboarding scenarios and Bootstrapping.

•	 Learn about Saviynt Exchange Integration.

•	 Learn about Duplicate Identity Management and how to use it in the Identity Cloud.

•	 Understand how to setup and use Access Recommendations for end users.

•	 Learn about new enhancements in Access Request System including Bulk requests, Request history 
and approval performance improvements.

•	 Understand new enhancements in Application logs, Password Management, User Management, email 
templates, third party access governance, user interface customization and more.

•	 Learn about new enhancements and performance improvements in Segregation of Duties.

•	 Understand what’s new with Saviynt App for ServiceNow.

•	 Understand new enhancements in Privileged Account Access Control, Bring your own vault and 

Windows Service account management.
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Training Catalog 2023

Course Duration

•	 X hours of  
on-demand  
video content

Target Audience

•	 IDM Consultants

•	 IDM Managers

Delivery Methods

•	 Self-paced - Free

Lab Environment

•	 This course does  
not have any  
hands-on labs.



Saviynt Product Release  
Summary Training
Short videos on monthly v23.x product releases.

Course Objectives

By the end of this course, you should be able to meet the following objectives:

•	 Understand the new features and product improvements introduced in the Identity Cloud version  
23.x and 5.5 SP3.x.

•	 Stay abreast of key developments made to the Identity Cloud platform as part of the monthly  
release cycle.

•	 Enhance your understanding about existing product issues and learn about their remediation.

Course Modules
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Training Catalog 2023

Prerequisites

•	 Basic understanding 
of Identity Cloud 
solution

1  |  Identity Cloud v23.1 and 5.5 SP3.15

•	 Role Retrofit

•	 Smart Provisioning updates

•	 Observability

•	 Application baselining

•	 Connector updates

•	 Export framework

•	 File Management updates

•	 Job Management updates

•	 Microservice updates

2  |  Identity Cloud v23.2 and 5.5 SP3.16

•	  Right to be forgotten

•	 Smart Provisioning updates

•	 Role Access Mismatch

•	 Archival Framework

•	 Status & Threshold Plan

•	 Timeout and Retry Mechanism

Target Audience

•	 IDM Consultants

•	 IDM Managers

Course Modality

•	 Self-Paced - Free

Lab Environment

•	 E-learning  
content only



Training Pricing for Customers
Learning Pass

Offers access to a limited set of courses including Fundamental e-learning Courses, Business User 
training and IGA L100 self-paced course

Classroom training is not applicable and no hands-on labs.

Copyright © 2023. Saviynt Inc. All Rights Reserved 25

Education Services

Training

Saviynt IGA fundamentals self-paced Training

Saviynt IGA Business User self-paced Training

Saviynt IGA L100 self-paced Training

Duration

03 Hours

02 Hours 30 Minutes

00 Hours

No classroom training No hands-on labs



Learning Pass +

Offer a Learning Pass Plus option that provides unlimited access to all ILT & OD courses  
in the catalog for $5000

Ideal for continuous learning. Each new and updated course is automatically accessible to the user.
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Education Services

Get unlimited access 
to all ILT & OD courses

User automatically gets access to all new and updated courses

Ideal for continuous 
learning



Onsite Training

Offer custom onsite training offering for $25000

Labs Only

Longer duration labs available at a cost of $500 for 30 days

Longer duration labs available at a cost of $500 for 30 days

Custom onsite training offering, Longer duration labs available for 30 days 
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Education Services

Get custom onsite training

Longer duration labs available for 30 days

Longer duration labs available for 30 days

Flexible to convert on-site training to 
virtual sessions if applicable.



Training Pricing for Customers

Longer duration labs available at a cost of $500 for 30 days
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Education Services

On demand training

Classroom training

Hands-on labs

New and updated courses

Unlimited access

Price per Unit

Learning pass

 

 

 

 

 

$0

Learning pass plus

 

 

 

 

 

$5000

Onsite training

 

 

 

 

 

$25000


