SOLUTION GUIDE

Managed Identity As
A Service (MiDaas$)

Connect Everything. Securely.

Problem Statement

In a cloud-first, hybrid world
supported by distributed data, Identity
and Access Management (IAM)

is fundamental to an enterprise’s
security architecture. Today, IAM is a
critical component of cybersecurity
strategy and serves as the first line

of defense. It enables enterprises

to grant specific users access to
various applications and data across

a rapidly expanding environment as
part of a zero-trust architecture, which
includes the emerging domain of edge
computing.

Implementing an IAM solution for a
customer requires careful planning,
design, and expertise. Similarly,
managing the IAM environment and
keeping it up to date is a challenging
task.

Managed Identity As A Service
(MiDaaS) is HCLTech’s delivery
framework designed to address the
comprehensive IAM needs of our
customers.

MiDaaS offers the following key
benefits:

End-to-End Managed Service

- Utilizes HCLTech’s standardized
service delivery methodology.

+ Provides a predictable cost model
and a flexible global delivery
approach, enabling customers to
adopt more services.

- Offers flexible options, including a
mix of:

Licenses

Professional services
Operations

Global Delivery

- Options for dedicated, designated,
or shared delivery.

- Standardized rate cards based on
resource units.
Leverages skills across:

- Onshore (US, UK, Europe, Australia)

- Nearshore (Canada, Mexico, Europe,
Vietnam)

+ Offshore (India, Sri Lanka)

Built on Agile Ops Principles

- Aligns with Scrum or Kanban-based
models for delivering engineering
and onboarding projects.

- Utilizes a factory model for
app onboarding with automation
accelerators at different stages.

Transition & Transformation
- Day Zero readiness.
- Standard framework and artifacts.

- Accommodates complex and
heterogeneous environments.

- Applies transformation best
practices and experience.

Centralized Skills

- Provides complete IAM delivery
under one roof through HCLTech’s
Identity Fusion Centers (iDFCs).

- Maintains a central pool of skilled
resources to address skill gaps in
the evolving IAM ecosystem.

- Continues investment in training
and upskilling.

Saviynt
HCLTech

Options for dedicated,
designated, or shared
delivery.

Comprehensive IAM services
under one roof.

Automation-driven delivery
using HCLTech’s IAM
accelerators and reusable
artifacts.

Agile approach for
application onboarding.
Global delivery model with

centers across multiple
regions.




Visibility
- Offers unified visibility of IAM controls, dashboards, and reporting functionality
across multiple IAM technologies.

- Provides interactive analytics dashboards with cross-technology datasets for
custom reporting.

- Ensures real-time visibility of the Identity system.
- Facilitates reporting for compliance and governance metrics.
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ABOUT PARTNER

HCLTech is a global technology company, home to more than 224,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering,
cloud and Al, powered by a broad portfolio of technology services and products. We work
with clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and
Media, Retail and CPG, and Public Services. Consolidated revenues as of 12 months
ending December 2023 totaled $13.1 billion.

ABOUT SAVIYNT

Solution Benefits

HCLTech’s MiDaaS provides
comprehensive |IAM services

at optimal costs through its
shared delivery options where
applicable. MiDaaS enables the
automation and streamlining

of application onboarding,
automates SOP-driven activities,
and reduces efforts for migrating
from legacy IAM solutions.
HCLTech offers project pool
hours to address development
and integration activities.
Additionally, HCLTech’s

MiDaaS IAM dashboard and
reporting capabilities provide

a 360-degree view of the
customer’s entire IAM and PAM
landscape.

Next Steps

e View the extensive library
of integrations at https://
saviynt.com/integrations
to see detailed information
and implementation guides
designed to help you get the
most from the Enterprise
Identity Cloud.

Saviynt is the leading identity governance platform built for the cloud. It helps enterprise customers accelerate modern cloud initiatives
and solve the toughest security and compliance challenges in record time. The Saviynt Enterprise Identity Cloud converges IGA,
granular application access, cloud security, and privileged access into the industry’s only enterprise-grade SaaS solution.

Headquarters, 1301 E
El Segundo Bl, Suite D, El Segundo, CA
90245, United States

310. 641.1664 | info@saviynt.com
www.saviynt.com
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